
Your South Carolina 
SHP Savings Plan 
prescription drug 
program
How to get the most from 
your new benefit



Medications preferred by your plan

Your prescription drug program includes a formulary, which is a list of generic
and brand-name drugs that are preferred by your plan. This list includes a
wide selection of medications and offers you choices while helping to keep
the cost of your prescription drug benefit affordable. The medications on the
formulary have been selected by an independent group of doctors and
pharmacists for their safety and effectiveness. Only FDA-approved medications
are included. We may remind your doctor when a formulary medication is
available for one that is not on your formulary. This may result in a change in
your prescription. However, your doctor will always make the final decision on
what medication is prescribed. 

You will receive more detailed information about your formulary in a 
separate mailing. For the most up-to-date formulary information, please visit
us at www.medco.com or call 1 800 711-3450.

Welcome!

The South Carolina State Health Plan has chosen Medco, the nation’s
leading pharmacy benefit manager, to manage your prescription drug
benefit. Whether you get your medications from a participating retail
pharmacy or through Medco By Mail, you can confidently rely upon 
our clinical expertise and state-of-the-art technology.

We have developed this brochure to help make your prescription drug
benefit easy to use and understand. We look forward to serving your
pharmacy benefit needs.
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Your prescription drug benefit

Retail pharmacies

Use a participating retail pharmacy for short-term prescriptions (such 
as antibiotics to treat infections). Be sure to show your South Carolina
State Health Plan ID card to the pharmacist. You’ll pay your retail payment for
each prescription. 

• You will pay 100% of the discounted cost of the medication when
you present your South Carolina State Health Plan ID card to your
participating pharmacist. There is no claim form to fill out. The
pharmacist will submit the claim electronically.

• If you do not present your South Carolina State Health Plan ID card,
you will be responsible for 100% of the full retail cost of the
medication. There will be no discount, and you will have to submit a
direct reimbursement claim form to Medco to be reimbursed for the
difference between the retail and discounted price.

• This cost is transmitted electronically to BlueCross and BlueShield 
of South Carolina. If you have not met your deductible, the full
allowable cost of the drug will be credited to it. If you have met
your deductible, BCBSSC will reimburse you for 80% of the
allowable cost of the drug. The remaining 20% of the drug will be
credited to your coinsurance maximum.

• If you purchase a brand-name drug over a generic, only the allowable
cost for the generic drug will apply toward your deductible. After
you have met your deductible, only the allowable cost for the
generic drug will apply toward your coinsurance maximum.

• Fertility medications will be applied toward your deductible. If you
have met your deductible, BCBSSC will reimburse you for 70% of
the allowable cost of the drug. The remaining 30% will be credited
to your coinsurance maximum.

• Nonsedating antihistamines and drugs for erectile dysfunction are
not covered.

To find a participating retail pharmacy near you:

• Visit www.medco.com and click “Locate a pharmacy.”
• Ask whether your retail pharmacy participates in the Medco network.
• Call 1 800 711-3450 and use our interactive pharmacy locator.
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Medco By Mail pharmacies
• You can get up to a 90-day supply of a covered medication.

• You will pay 100% of the discounted cost of the medication.
Payment MUST be received in full at the time of processing. If you
are paying by credit card, please provide your credit card information
in the appropriate area of the mail-order form. If you are paying 
by check or money order, you will need to call Member Services 
to obtain the cost of the medication for each new and refill
prescription. Price quotes are estimated; the actual cost of the
medication may vary. For questions regarding the cost of the
medication, please contact Member Services toll-free at 1 800 711-3450.

• This cost is transmitted electronically to BlueCross and BlueShield 
of South Carolina. If you have not met your deductible, the full
allowable cost of the drug will be credited to it. If you have met your
deductible, BCBSSC will reimburse you for 80% of the allowable
cost of the drug. The remaining 20% of the drug will be credited to
your coinsurance maximum.

• If you purchase a brand-name drug over a generic, only the allowable
cost for the generic drug will apply toward your deductible. After
you have met your deductible, only the allowable cost for the
generic drug will apply toward your coinsurance maximum.

Medco By Mail advantages:

• You can save money by getting up to a 90-day supply of each
covered medication for just one mail-order payment.

• Registered pharmacists are available 24 hours a day, 7 days a week.

• Order refills online, by mail, or by phone—anytime, day or night. To
order online, register at www.medco.com. Refills are usually delivered
within 5 days after we receive your order.



5

How to start saving with Medco By Mail

1 When using Medco By Mail, be sure to ask your doctor to write a
prescription for up to a 90-day supply of each medication (plus refills
for up to 1 year, if appropriate).

2 Fill out the enclosed Medco By Mail order form.

3 Send the completed form, your prescription, and your payment in
the Medco By Mail envelope provided.

Your medication will usually be delivered within 8 days after we receive your
order. If you are currently taking a medication, be sure to have at least a 
14-day supply on hand when ordering. If you don’t have enough, ask your
doctor to give you a second prescription for a 31-day supply and fill it at a
participating retail pharmacy while your mail-order prescription is being
processed.

Your doctor may also fax your prescriptions. Ask your doctor to call 
1 888 327-9791 for faxing instructions.

• Choose a convenient payment option—Medco offers two safe,
convenient automatic payment options for prescription orders. You can
use e-check to have payments automatically deducted from your
checking account. Or you can use AutoCharge to have payments
automatically charged to the credit card of your choice. You can also
pay for individual orders by money order, personal check, or credit
card. For more information, please visit www.medco.com or call
Member Services at 1 800 711-3450.

• Standard shipping is free.

Note: This information is an overview of your prescription drug benefit. Benefits and
payments are subject to change by your health plan.



6

Coverage management and prior authorization
Some medications are covered by your plan only for certain uses or in
certain quantities. For example, a medication may not be covered when it is
used for cosmetic purposes. Also, the quantity covered may be limited to
certain amounts over certain time periods. In these cases, your doctor may
need to provide more information to determine if your prescription meets
the coverage criteria.

The pharmacist will let you know if additional information is required by
your plan. You or the pharmacist can then ask your doctor to call a special
toll-free number. This call will initiate a review that typically takes 1 to 2
business days. Once the review is complete, we will notify you and your
doctor of the decision. If the review is approved, the letter will tell you the
length of your coverage approval. If the review is denied, the letter will
include the reason for coverage denial and instructions on how to submit
an appeal.

Coordination of benefits
Spouses or dependents who have primary coverage through another
insurance provider will be required to file their prescription claims through
that provider first. Claims will be rejected for spouses or dependents who
have other coverage that is primary and use their South Carolina State Health
Plan ID card to fill a prescription at a retail pharmacy or through mail order.

Online services

If you have Internet access, you can take advantage of Medco’s award-
winning, consumer-friendly website. More than 4 million active registered
users visit www.medco.com to:

• Compare the cost of brand-name and generic drugs at retail and
through mail order.

• Read about your prescription drug benefits, as well as health and
wellness information.

• Obtain order forms, claim forms, and envelopes.

• Submit mail-order refills.

• Check the status of Medco By Mail orders.
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The generic drug advantage
Generic drugs may have unfamiliar names, but they are safe and effective.
Be assured that generic drugs and their brand-name counterparts:

• Have the same active ingredients.

• Are manufactured according to the same strict federal regulations.

Generic drugs may differ in color, size, or shape, but the U.S. Food and
Drug Administration requires that the active ingredients have the same
strength, purity, and quality as the brand-name alternatives.

Prescriptions filled with generic drugs often cost less. You should ask your
doctor or pharmacist whether a generic drug would be right for
you. You may be able to receive the same high-quality medication but
reduce your expenses.

General information

To contact Member Services
Member Services is available 24 hours a day, 7 days a week (except
Thanksgiving and Christmas) by calling toll-free 1 800 711-3450. Our
Member Services representatives can:

• Help you find a participating retail pharmacy.

• Send you order forms, claim forms, and envelopes.

• Answer questions about your prescriptions or plan coverage.

To access Medco by TTY
TTY is available for hearing-impaired members. 
Call 1 800 759-1089. 

To order prescription labels printed in braille
Braille labels are available for mail-order prescriptions. 
Call 1 800 711-3450.



Medco manages your prescription drug benefit for your health plan.

Medco and medco.com are registered trademarks of Medco Health Solutions, Inc.
© 2008 Medco Health Solutions, Inc. All rights reserved.

Other things you should know
Medco protects your safety 
The risks associated with drug-to-drug interactions and drug allergies can be very serious. To
protect your safety—whether you use Medco By Mail or medco.com®—Medco checks for
potential interactions and allergies. We also send information electronically to participating
retail pharmacies.

Medco may contact your doctor about your prescription
If you are prescribed a drug that is not on your plan’s preferred list, and an alternative plan-
preferred drug exists, we may contact your doctor to ask whether that drug would be
appropriate for you. If your doctor agrees to use a plan-preferred drug, you will never pay more
and will usually pay less.

Medco protects your privacy
Because your privacy is important to us, Medco complies with federal privacy regulations. Medco
uses health and prescription information about you and your dependents to administer your plan
and to fill your mail-order prescriptions.

Your plan may have coverage limits
Your plan may have certain coverage limits. For example, prescription drugs used for cosmetic
purposes may not be covered, or a medication might be limited to a certain amount (such as the
number of pills or total dosage) within a specific time period.

If you submit a prescription for a drug that has coverage limits, your pharmacist will tell you that
approval is needed before the prescription can be filled. The pharmacist will give you or your
doctor a toll-free number to call. If you use Medco By Mail, your doctor will be contacted directly.

When a coverage limit is triggered, more information is needed to determine whether your use 
of the medication meets your plan’s coverage conditions. We will notify you and your doctor in
writing of the decision. If coverage is approved, the letter will indicate the amount of time for
which coverage is valid. If coverage is denied, an explanation will be provided, along with
instructions on how to submit an appeal.

Controlled substances
Federal law prohibits the return of dispensed controlled substances.

*0000000BI54157*
*0000000BI54157*

8



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


